CCI

contact centre network
northern ireland

Contact Centre Membership

Company name:

Address:

Postcode: Twitter handle(s):

Tel: e-mail:

Head Office
Address:

Name:

Job title: e-mail:

Company name:

Address or site (if
different from
above)

Tel: Mobile:
Inbound /

Outbound / Sector:

Blended

No. of employees in Contact No. of employees on
Centre: site:

Head of Contact Centre: e-mail:

Tel: Mobile:

Your Business — We will use this information to invite other key personnel in your business to our future events.

Head of HR: e-mail:
Head of

. e-mail:
Operations:
Head of IT:

e-mail:



Additional names to receive e-mail updates from us.

Name: Position: e-mail:

Please note:

Annual Membership of Contact Centre Network NI Ltd will be activated upon receipt of this completed form and
commence from the 1st day of the following calendar month for a period of 12 months.

Benefits:
Your Annual Membership entitles you to:

* Free attendance for up to four members of staff or guests at the Quarterly Business Seminars
and other free members’ networking events (including Special Interest User Groups and Members Site Visits)

¢ Discounted rates on CCNNI Training and other initiatives (where applicable)
e Priority attendance at subscribed events

* Helpdesk facilities

Privacy:

All information herein will be treated in the strictest confidence by Contact Centre Network NI Ltd.

Return:

On completion, please return this form to Contact Centre Network NI Ltd
Email: info@ccnni.com

Contact Centre Network NI Ltd
Company Registration: 11260851
Www.ccnni.com



